
Attachment 1

MEMO

DATE: 6/2/98

TO: The Sutherland Group - All Sutherland inbound reps handling calls for customers oflSPs and [SPs

FROM: Chris Hudson, US WEST !nterprise

RE: Scripting for calls for customers ofISPs and ISPs

Customer Calls 1-888-MEGAU5W (1-888-634-2879) 1-80G-DATA-U5W, etc.

1., Sutherland Consultant answers:

13. Thank you for calling to inquire about MegaBit Services from U S West. This is
_____ (rep provides name) to whom am I speaking?

lb. Hi (name of caller) may I please get your area code and telephone
number so that I can give you the correct information for your area? Sutherland Representative
will enter number into FACCHK (Facilities Check, database at this time. Also request address,
zip, and company name at this time.

1£ the customer's nu.mb€r is out of U S VVEST 14-state region or out of the in-region area where
Megabit Services is currently offered, or if their loop is not qualified move to section 8.

1£ customer dO€s not wish to provide this informabon, simply move to the next question.

if customer is in a service area and their line is quahfied, move to the next section.

3. What prompted your call about Megabit Services today? Listen to customers needs.

In order to make sure I am giving you accurafe information I need to ask you a few questions.

4, What: Internet Service Provider would you like to connect to?

I am currently using _

Great - I will now check to see if your ISP supports Megabit Services.



If !SP is provisioned with MegaCentral, move to question Sd.

If customers !SP is not provisioned with MegaCentral please give them the following options:

Sa. 1'm sorry but __ does not support MegaBit Services. We recommend you contact your
!SP to see if they will be supporting Megabit Services soon. You can also find a complete listing
of ISPs in the yellow pages and many of them do support Megabit Services. [If customer asks
about U5WFST.net - transfer caller to general Megabit inbound group.] .- Tell customer -let
me transfer you to a group that handles that service

Sd. Procedure for caller who is a customer of an ISP that is provisioned with
MegaCentral: Please explain unbundled pricing and installation for Megaline.
To place order - use paper ordering process and fax order to the ISP ordering group.

Installation: Installation will include the mode, NlC card if required, and NlC card
software. Reminder: Customer Must Sign Up for a MINIMUM 12 months of Service
for promo offers!! Estimated delivery interval is 15 days from order confirmation
date. .

6. Ask about the customer's PC hardware configuration:

\Nhat kind of Internet browser software do vou use? . If no Internet browser
software, "Does your PC have:"

___486 Processor

. .33 Megahertz

. 8 Megabytes of RA1\1 or 16 Megabvtes of R,A..\tr using USWEST.net for Internet
access.

__CD ROM7

____20 Megabyte hard drive?

Macintosh model?

If customer is not familiar with their PC - move to question 7. If the customer does not meet
the P1: Hardware requirements and is not willing to upgrade, skip to step 8.

7. rcan place an order for your Megaline Service and the due date would be 15 working days
from today.

IF YES, place paper order and fax to night-Drder group. Thank you for your order!



8. IF NO, is there anything else I can help you with.,

IF NO, thank you for calling
9. I'm sorry but Megabit Services is not available in your area. I would be happy to answer

any questions you have about the service. Can we call you when Megabit Services or a
similar solution becomes available in your area"

__yes __no

Thank you for your call today. We will notify you when your line becomes qualified for
the service. Feel free to check back periodically and check out our web site
Vlrww .megaspeed.com



Attachment 2

Statute 237.09 Discrimination Prohibited.
Subdivision 2. Particular Services. (a) A telephone company that offers or

provides a service or services, service elements, features, or functionalities on a separate,
stand-alone basis to any customer shall provide that service, service element, feature, or
functionality pursuant to tariff to all similarly situated persons, including all
telecommunications carriers and competitors. To the extent prohibited by the Federal
Communications Commission or public utilitites commission, a telephone company shall
not give preference or discriminate in providing services, products, or facilities to an
affiliate or to its own or an affiliate's retail department that sells to consumers.



RESPONSE:

Conc:::ac,: ~s delivered to the C'..1s:ome= for signature.

017DPS

U S WEST Communications, Inc.

Grinager, John
07/14/98
07/23/98

P421/EM-98-4"1

State Of Minnesota
Department of Publ~c Service

INFORMATION REQ'IEST

By:

F::om:

John Lee
Manager

lnterprise
303'·293-6448

REQUEST:

Information Requested

Information Requested
Date Requested:
Date Response Due:

When s igr.ed cont:::ac': is recurned. t.he o:::der for:n is completed and
sent to ! nte=?:::ise for ordec:: issuance and proj ect tracking.

The approved (0::: =ejected) Exec S~~=y is recurned to the sales
channel.

The MegaCentral is listed in the Web Ordering Tool as soon as the
signed contract and completed orde::: form is received in the
!nterprise Cente::, and the 011..05 has obtained ATM switch CFA
lnformation (about :-2 days afte= the order from is received.)

A OSl MegaCent=al is project managed ~ an Account Consultant in
the !nterp:::ise center. A 053 or: OAL MegaCent::al is pr,oj ect managed by
an lntep:::ise P:::ojec,: Leade:::. usually located in a city nea::: the
customer's location.

The sales char~el goes to Cont:::acc: Development services for
cont::act preparation.

The sales channel prepa:::es an Executive Summary and for~ards to
the MegaBit or ATM Product Manager for approval. (OSl MegaCentrals are
approved within the MegaBit Product team, OS] and OAL MegaCentrals
are approved wi chi::. the ATM P:::oduc c: c: earn. l

Please explain the ordering process used by U S WEST by which it obtained
signed contracts for Megacentral service f::om ISPs and other customers.
Please explain any differences between this process and the process used to
oecain contracts for ache::: services sold t: ISPs.

Orders for any MegaCentral, whether for a corporate host, an ISP, or
USWEST.net:, go through the same process.

I am not aware of any differences bet'Nee". :.he way a MegaCentral order is
processed and any otl1e::: service, with I!he exception that there are many U S
WEST services that do not require the Exec'..1tive Summary (ES) and funding
process. The ES is required for all TLS, ATM, and MegaCentral services. A
similar process for funding authorization is required for Centrex Custom,
SHARP/SHNS and al.l ache:::: fibe::: based se:::-'J":::es

Respondent:
Title:

Deapartment:
Telephon4! :



qajohns@uswest.com. 01:59 PM 4/2/98

To: gajohns@uswest.com
From: Mike Oav~s <miked@sihope.cotn>
SubJect:: O:cders and Suc:; ..
Cc:
Bcc:
Attached:

Hi Ga::y,

fL::S~ - the good news -

Orders and Such ...

Please place an order for MegaCentral servLce delivered v~a a OSl as soon as possible.

2. Please place an order for a PO.l.nt to POLnt Tl from S~hope to Vector Internet ServLces 
Please contact them at 288-0880 for theLr det:a.l.:s I would like to have thls 1.n place by the
end 0 f Apr:'1-

3. I need ·to order an addi ':.l.onal pots l1.ne - ?ledse call me for details.

Seco~d - T~e praise :)

Gary.

I have never been more please with the effort and attention that I receive from you regarding
our service from US West - you have helped me bat':le the Uregular" US west folks that
actually peevent me from running my business. : would llke to thank you for that. I woul=
also l.l.ke to thank you for being there - even Vld pager - 24 hours a day .... I hope I haven't
abused that :) - Also - Please let everyone know' that: will fight loud and long to keep
you as my rep - I have developed a trust in you and thru you - US west i and feel that a
n~gh'::nare l:Jf problems WOL:ld develop if you ever ~'''''Ltched :ne to another rep,

Th.l.rd - The bad stuff ..

In t:'le las: t-.o/O month3 - US West has cause 3e TJere damage to my client ba3e. During the
purchase of an IS?, imp::ope:: rollover progr~ng caused some 300+ client3 to receive busy
sLgnals wh,e!'. there were !'.one. This caused many peQple to leave our se::v::..ce bef,ore they even
had a chance to exper.loence it. I cannot st:::ess ::0101 s~gnlficant a customer .loS to us .. It .loS
no: Just: a monthly fee - ~t .loS years of monthly tees that th~s cost us. When we took ove:: an
IS? .lon the past, we waited weeks before even tell~ng the ~ustomers that they were be.long
served by <3, new company - i.nstead - because c:: :::e bUSy slgnals - they called U3 complain.long
- loudly, ..

I urge you to sholol me that OS West 1S tr:lly m'! ;::at:"tner ar:d want3 to keep my business ..

I understand - pe:: tariff - that: you cannot adjust my b.lol_s - but you do have some
flex:.b:.l.loty on the installatlon charges - theret:He - I would 1:l.ke to request that OS West
wa.love my installation charges for the last 16 peTS l:.nes that I .lonstalled as well as the
:.nstall charges on these new orders. I feel tha" th~s :.s the least you can do.

I also had ordered a Fra1lle Relay Tl circuit tnatwas not del.lovered in a timely fashion and
the order ,.as cancelled At least a year (per cont::act'j of revenue was lost because of this.
I understand that Ga::y worked a3 hard as he cou:'c on all of my orders, however, when
unde:::staff,ed, the blame cannot be place ':In Gar.y bu: the ::ompany ..

matters

r have been hounded by ocr requesting that I. sw,::ch all of my circuits to them - To date 
they appea,r to be able to deliver on the:..:: techI1::al proIlu.ses. I wonder if they can survive
the long h,:l.Ul - and if t,hey can take care 0: th,.:ustome: - however - the cost savings are
enormous

Thank you for you:: attent:.on to these

Docket No P421/Bvf-98-471
Exhibit No.4

Printed fo:r: Mike Davis <mi.ked@sihope, com> 1



Gary Johnson, 04:21 PM 4/16/98 , Yeah, boy.

Date: Thu, 16 Apr 1998 16:21:46 -0500
From: gaJ0hns@uswest.com (Gary Johnson)
Reply-To: gaJ0hns@uswest.com
Organizaticm: Internet Providers Group .. U S WEST Communications
X-Mailer: Mozilla 4.03 [en]C-aSWC0720 (W~nNT; U
To: "miked@sihope.com" <miked@sihope. com>
SubJect: Yeah. boy.

Well. here' sthe process to get a megaCentral DS .~ going:

1. F.:.ll out an executive s=ry & fax it in. ,Just did that for Si.hope.)
2. DSL prclduct manager looks it over' approves lot .
3. Gary fi.lls out off~c.:.al MegaCentral request form & faxes it in.
4. DSL account consultants send back a port CLL: code to the ATM machine and
instigates a contract in legal dept.
5. Legal gets contract to Gary. Gary faxes to Ml.ke. Mike signs & sends back.
6. Gary writes OSl order with CLLI J.nfo and sends that off.
7. MagJ.c happens.
B. Around 5-4-98 we hope ':0 see one of the f:.rs· MegaCentrals in Minnesota go
up
at Sihope C:ommunJ.cations

Done all I can do until the product manager appr:lves you as a MegaCentral.
I expect to hear back tomorrow.

Gary Joh..'lscn

Account Man.ager II
Internet. ProvJ.der Group
Business !n.terprise Solutions
o S WEST Cormnunications
800-879-6300 x2383

----------

Docket No P421/Thf-98-471
Exhibit No.5

Printed fo%~ ~ke Davis <miked@sihope.com> 1



D?S 0005

RESPONS::: :

JJ...-7~

RECEIVED

Docket No P421/EM-98-471
Exhibit No.7

o s WES~ Communications, Inc.

Carlson Cr'fstal
06/25/98
07102/98

P421/EM-98-471

::o"'~ :"ee
~a..."":.ager

~N"!'E:RPRISE

303-293-6448

REQUES":' :

Infor:oation Requested By:
Date Requested:
Date Re:sponse Due:

!nfor:Ilal:ion Requested From:

Is U S WEST currently promoting its Megabit services through the provision of
free CPE to the first 1,000 customers to subscribe to MegaSubscriber ser'J'ice?
If so, please describe how the free CPE is awarded. !n your description,
please include provisions for providing free CPE to customers who subscribe
to independent ISPs who have ordered MegaCentral service, but have not yet
had it installed.

State Of Minnesota
Department of Public Ser'J'ice

!NFORMATION REQUES~

Customer Premises Equipment is not subject: to regulation in the state of
Mi~~esota. Therefore this question is beyond the scope of authority of the
Depar~nt. Without waiving the foregoing objection, U S WES~ states the
promotion gives the first 1000 customers who sign up for MegaCentral service a
free modem regardless of who that customer's IS? is. This offer is only good
for current active MegaCentrals. Customers of • pending· Megacentrals are not
eligible for the promo

:\esponse by:
T:.tle:
Depar,::nent:
Telephone:



...... - - -

• FREE~ modem (;a $295~
• FREE U SW£ST.net lna=met Access set~ (.. $25 V3b!)
•~ on W!l set~ 60d tnnng n: ~

speo:alIy r1!Cb:ed rue 01 $ I 10 (an $85 SOlWlgs)

That!s over $400 in sawinpl For more~ on d'Ii:s no edbie ll1tTOductcry oIfer or our ocher MepBit SerWces md
padc:ases. 0.1 tDI-free I I" MEGA-59'9 (I .....'-34-~"') today. or "'sit us on-ine n www-m-psp....com.

Remember. if you'relooKinc 'or ~ more efficient way to 'MJrlt u!xme. surf the Web. or IIl!!t 3ClfM serious~ pme
acDon.. aI now. Secv!W p.a've JOt better l:hincs to de web your life than W3it fer tne blC*1'MIt rD acd'I ~ wich you.

-
/ "

... /

Docket No P421/ENI-98-471
Exhibit No.8

- .

They said the Internet would save you timE
and improve your life.

Now it actually can.

Je«rey AJttxn 7
583 S. GreeNe:af Dr -')0'

SU1It P:wI MN 55113-2063

1.'.1111.1••••11,,'.11111'111.11I t ,.11111. ,11.1111" ,IIIII""

• continuous~~~ line (OSt} CCl.~1
• U S WEST..net Imemet Ac:x:zss
• Net::scpe~'" '4.0 wtcn lncemet browsa-
• 2+-hcur~ suppor1:. 7~ ~ ·week
• 2 e-nwI boxes
• pfus more! (See lile~ brochure for detaas.)

Sawn up by Aup5t I"y 1998 and Jet a FREE dilitaJ modem!
But hurry quantitie are limited.

Just .... one-year~ ior~ 5e"W:l! tt $59.95 per rnond\ and au uMiace 01 our ecrnqrdnary
jnq'oductory~.You" rec2I\"e:

Dear jeffrey Altom:

Finally, the Intemet: an be eve Tth.'C J'OU inagwted Whed'ler you're on-r~ for woric or fln our new U S WEST MepBit
~ an tnnsfer flies. import~ md send e-ma8 futer than~ befcn!. That means you'tl~ less time
waiI:inI uound X1d more time dctnt the d'Iinr 'PJ WOVJt to de.

U S WEST MepBit Senias M"'e~ fast.er~ my sand;u-d ci»-op xa:ss. They oIfer you ~~ secure.
ccntinuous cigTaJ fine - so 'fCU ne-r have to log 00.. Plus. fOU don'c nave to --xry~ busy~ or hangups. Best
of~~ shares rour exJstir?c~ line 50 't'OU an wor.t on the In~ w+We )'2U r::Mk on me phone!

To make It easy for you to pc SQl"ted., ~'ve put~~.~~~~ you need. "0) one
CXX'M!I".t MepPU:*. It i'tdudes:

ll~~sr~@

life·s better here



RESPONSE:

DPS 02:

Docket No P421/EM-98-471
Exhibit No.9

U S WES7 Communications, Inc.

Grinage:::-, John
07/:4/98
07/23/'18

P42:/EM-98-471

John Lee
Manager
!ncerprise
303-293-6448

REQUEST:

Inforrncltion Requested F:::-om:

Information Requested By:
Date Requested:
Date Response Due:

Why, when a customers calls the Mega U S WEST l':'ne, are they given sepa:::-ate
options buttons if they are a U S WEST.net customer vs an independent ISP
custome:::- when both receive the same ser;:~e from U S WEST Communications.

State Of Minnesota
Department of Public Service

INFORMATION REQUEST

Although all MeqaSubscriber customers receive the MegaSubscribe:::- service from
U S WEST Communications, the MegaCencral (i.e. and IS? or corporate LAN) can
be provided by an entity other than U S WEST. Therefore, a process has been
developed establishing a ·safe harbor· for customers of ISP's other than U S
WEST so that they may order MegaSubscriber service without being
cross-marketed the U S WEST.net Internet service. A separate option was
established in all U S WES':' states in ::-esponse to ISP requests.

Respondent:
Title:
Deapa:::-t.;nent:
Telephone:



RESPONSE:

CPS 038

. .,. -- ---------------- -.- - ._- ._"---- ----_ ..

U S WEST Communications. Inc.

08/07/98
08/20/98

P421/E:1-93-471.

S~ace Of Minnesoca
Depar~~enc of Public Service

INFORMAT!ON REQUEST

Docket No P421/E~1-98-·Fl

Exhibit No. 11

REQUEST:

Please describe the ~roposed two 800 number system which USW ~lans to
implement for Megabit service orders.

G S WEST is still evaluating and has no~ finalized its plan to rollout a
second ·SOO· number.

Informacion Requesced From:

In~o~tion Requested
Date Requested:
Dace Response Due:



RESPONSE:

Are mega-bit services available for resale by CLECs with a 21.5 percent
discount? If not, then why not?

RECEIVED

1:n 24~1
MIN"~.50TA '

• ~ QiPT. OF ~UBLJC SER'I1CE

Docket No P421/El\tI-98-471
Exhibit No. 14

State of Minnesota
P421/EM-98 -4 71

From: U S WEST Communications
By: Department of Public Se

06/23/98
06/25/98

John Lee
~anager

Interprise
303-293-6448

Respondent:
T:tle:
Deapartment:
Tel.ephone:

No. with the MegaBit service offering, U S WEST is not operating as an
"inc~nbent local exchange carrier" prov:ding "telephone exchange service
or exchange access" under the Federa: Telecommunications Act and
therefo=e a S WEST is no~ subject to t~e discounted resale obligations
in 47 USCA § 251 (c;.

REQUEST:

Information Requested
Information Reques~ed

Date Requested:
Date Response Due:



AFFlDA'lIT of Michael Wayne DavLs

1. Michael Wayr..e Davi:l, being dul)' ~'OfIl and under oam. ~ta:e 113 fol1ov,/S'

1) I am the oVloner of Sihope Communications, an lIldcpendent btemet Sc:rv1ce provideI' (ISP)

2) I 3.Ill submitting this affidavit in support of the Deparur.er:: ofPublic S;rry;~e's coro~lainr t~ be filed before the
Minnc:sota Public Utiliti~ CommIssion regarding the rollout ofUS WEST'1 Megabit Service

3) SERYICE DELAYS. Sihope Coxnmt;.n.i.catic:ns placed all necessary ord~rs .duri."l8 rnid-Arril ",ith the, expectation
of becoming an active MegaCentral prOVlder m ~Iy ~y There were sti[Uncant ~lays U\ US West s order
processing and imt:lll:rtion that caused the active dale to slip nearly on~ month. Details are as follo\\is:

a) Communication lines were ordered from CS West on 4.'~!98, requesting delivery a~ soon a3 possible. US Wesc
3t:lled a delivery date of 5/4198. The ccrnroumcatlom equipment (CPE) was ordered from US West during the
....reek of 4/1 3/98, 3gain. reqlle:ltmg delivery a3 soon Il., possible. US We-,st stated a delivery date of 5/5/98 for

the electrilnics.

b) The US West MegaCcntral e'X~utiYe summary (lrpp' cation) wa~ submitted on 4/16/98, and approve.d by US

West on 4/17/98.

c]l L'S West completed the installation of the CDmrnll.'licat:ons lines on 5/t8/98 (14 days past: due).

d) the necessary el~troniC3 (CPE) were not installed ar..d t~ed by US West until S129198 (14 days past due).
Furtl:ermore, w1th<>ut tbi:l equipmrnt in place., US WeST would not U3t Sihope Commur:ricanoD~3!j an active
MegaCentral provider; thGy would not take cuswma orders to be cOIl:::l.CCred to Siliope'3 service.

el US West's WWW me did not l.ist Sihcpe (orn.."1luQ:cat:oo.s a.5 a ~~egaCentral provider unti16/8/98.

4) CUSTOMER ORDER ISSUIS. Aftet" Sihope COmIDumcatiOlU ''''''5 activated as a MegaCentral prov1~, there
v,,-ere ,ldOitional problems associated wirh me CUStOmer onkrpr~

(I During the lTlltiaJ rollout ojfJu US West DSL .strvlCt, US West ojfi.red aftee DSL modem/or hClYing the DSL
urviu m;rtollul In this promO/ion, (here war 110 TtJquirement to rL1l! a specific MegaCeMtrol provider On
Sl:veral ~asioo.s, CUSlomers calling CS West to order ':he DSL service with Sihope Communications as their
MegaCrntral provider, were told thac the:y wen: aot e!r81b1e to receive the free equipment. They wer::
specifically told that they (the customer) needed tn S'Joscribe ,0 USWEST:N'ET (US West's competing service)
in order to r~6~ the :Tee eqJJirment

b) As a service (0 pocential Sibope cwtorners. and tn avoid the problem:! stated above, Sihope Communications
ofi'wed to fill out CS West', DSL OTder form.s and submit them on behalf of the potential cU5romcr [see exhibit
1]. Even though tr..ese requests Q,-e:re faxed to US West from Sihope COO1tIl\.ini,ations, and were submitted on
Sihope Communications lettt:rhe3d, US West proce3.~eC the orders connecting Slhope's customers to

USVlEST.NET

5) BILLING ISSUES. Additio.oaily, cotmIlunicatiorul charges started a.:! of the 5/18/98-in3U1lation date for the lines.
US West ius, a 1~ay delay fer proc~g the Meg3C~crllorder.!. With the 929/98 insuIlsbon of the CPE (and
Sihop,e aaaining an "Active" SU~) the earliest SLhope cu~omer~ eQuid reaive 3CTVi,e was 6113:~8. This crea~d

the situation ~her::by I was bIlIed for one month of c.ommlJnicatioM c!J.uges that CS West pt"evented me from
tmng.

6) WITBOLDING CO~IPETETIVETh'FOR.~TION.On 3/18/98 during a meeting between US West and local
rsP's, infot"Imrion was disclosed regarding the .eograpJ-.ic availability of the US West DSLcapacity and
availability. (M". KM'en Puffett of US West was reaaing a document with thl.s informatioa to the general audience.)
When Ms. Puffett WlU a.:sked if !hi.! information we.re available for lfutribution, she indicated that It W8.3 not This
inf~mla:ionis of ~elU importzmce in targeting advertising md promotion tll areas where the service 15 highly
a'\rai]able (e.2., Mi.nneapolis has nearly 1000/, i!V!ilabUiry while Eden Prairie has only 33%). After further
discusslon during the meeting. the US West Ylanagem«lt team in attmdaoce agreed that this information mould,
lind WQuld be made available to all ISP's. As of 919198, this information !las not bem provided to the in.depcndent
ISP·s. We are very concmled that, even with the rule.s reprding DUcriroinatory Intm;onnect:1on. it is very pos5ibte
that some employees of USWEST.NET would have ro:ess to this od1eTwl~ regulated information. and that it wuld
be used for llIl unfair marketing ~Yantage_

• I
; r-::......... ~-( /1,.' 2.



;:'UICp~-· c...or:;1ihu..':..l:;4c..... r • .>

:il<74 2 L>~d.,~le Ave S
M:Im1eapo1:~, MN 53..03
(61:) 329~9667
(612) 872-0469 Fax

~iilffilft§rrnn frniflfn:
Sihope COmmunicatioos
Name ofcotnpany

2642 L~le Ave So1,1th
.A.ddI~~

MkhaeI W DaVis. President
Print N2lM and Title

.'\uttorized Signature -

,. ,..,...., .. ., .,..,

G?b.Jt Megabit !)SL._~ _

hftP;/~.3ihc~. COlO

1r.f.o@:nh'l)'e..com

Letter of Authorization

-

Thi5 authoriution does not pr~cllJd" our ability eo act on. OUI on behalf. Or to authorize
.... 1.1.~.....r'...u.~.""i.... ail to O<l1 JlQ o,u Clu."t ",n ..,..-rtt...,., rn1lr-.-,rning r,..Jl"rnmmllnir~t:l"ln,.;

se:rvice:>/ as evidenced o:r other wrinen letter or ler..et~ of aJ.rth()rization.

rue Below named Internet Service Provider, Sihope Communications, is au.thorlzeJ 0.0

OUI behalf to place orders for only th~ following US West Comrmmicatioo services.

Name ()f company

Ik-et(,. ifSh/Ql1 d j}VE -# r
Addr~fS

.):+. Ptl \A I Iflw .r5/o'-f
Cityl :state, zip

Jtr~~
Authorized signat'...,::

ftm£/I H,c/(mfi,A/
Print name and title

RLCC'v'ED H:'1£ ~. ~. 2: 50Pr'
~ .d ::.:.:: . r> I

.',,.



Microliilten Phone Infonnation:
Ecw many wall plate phones are in 1h~ noue; 0
How many ::-eg'...:.13.r phones are 11:1 the hcuse 1

DSl
US 'Vest ~legasubscriberOrdering Form

Dllte: G~ ~-C{~ ~I' _,,- -:-- '(

Add to eXIstmg telephone number- '..J::i q 5...... - -r
Megabit Service Type' 2-.S:~ r<
~1egabi:t Service term ~lonth to montb.

lYear Contrac: C
3 Year Coat:-ac:
5 Year Comrac:.

Mac -----
No /'>
No

SLhope Con:munlca:;ons
2642 Lyndale Ave 5
Mioneapolis, MN 55408
(6l2) 829-9667
(0 l2) 872-0469 Fax

PC 0.
Yes

--,.--

Yes X

\

. -:- -::::.... -<' .. ~\~< .... '-"""'" ~ ".--,

Sihope Corr.:n'JillCatlCnS
2642 Ly:1da.e Ave S
Minneapolis ~[\l 55408
(612) 829-966-
(6 T -) 8~- '\ .. -

~..::. " .;:.-l!-b'7

dsl@s;hoce ,:.)Ir.

Saad;e Dav:s
(612) 829-9667
sandied@sihop.e C2lJl

Yes~No_ _

hap:: /-www.slhope.com
i.n!o@sihopecom

Computer information
Type :Jf computer
E~he:l1et ~iC card already installed"
US \Vest Tech Rep to install NrC?

Order placed by.
Telephcne number
E-mail add:ess:

Is Loop pre-qualified

Inst:Jllation Address
LtSLed name
LIsted Address
(tty, State & Zip.
C..lstorner Ccntact Name
Tele~:J.coe ~uI:1ber

E-mail adc,~s

Megacl~ntral ~;]me

B~lir.3 ~ame

Billtng Addre.5s
CLt"' State & ZioJ. •

Vcice Telephone Nunber
Fax Number
E-maIL add.ress

•• ':1'"

;"-,,:;.~::-:

·; fJ..!OP-f
, , I

; ,I," _. "" .... , • "It .......,.



Mac -----
No
No

Sihope Cc:r:nmumc:!tionJ
Z642 Lyndale Ave S
Mi.o.c.eapoUs. ~fN 55408
(612) 829-9667
(612) 872-0469 Fax

PC X
Yes X
Yes_~'t-

Sillape Commuoications
2642 Lyndale Ave S.
Minneapolis, M:N" 55408
(612:) 8:9-966'7
(t::) 8"~:: .. J46S
cisl@sLbcce com

Sandte Da'l1S
(612) 829-966~

san.died@stl.1ope ::om

http://www. 5ihopc com
info@sihcpecom

Is Loop pre-q ualified

In!t:dlation / Billing Address:
Lis'ted name
Listed Address
Clty, State & Zip
Customer Centact Name
Tetephcne ~umber:

E-mail addre:ss

Computer infonnation
Type of computer
Ethernet "N1C card already insraUeC"
liS West T~h Rep :0 install NrC'

Order placed by
Telephone number
E-I::Jail address

Megacen tnl N a me.
Name'
Address.
City, S~ate & Ztp'
Voice T elep no ne )Jl.m:ber
Fax Nurcbec
E-mail address

5 Year Cont:ac:

DSL
VS \Vest 1\legasubscriber Ordering Form

Date: {cg .cr? _
Add to existing telephone number: tal ~ ·75<\ -:'"..C \(c:J
Mega.bit Service Type a~Cc K
Megabit Service term Moath to monL':

lYear Contract _'L
3 Year Contract

~licroiilters Phone Inform.ation:
How many waU pla.te phones are 'J1 ~he house") e'
How mar.y regda: phones are in t~le hcuse" I

slHO~
loill ••• " .. ···",· .. '~.i.r



Sihope Com.c:1\mioatio~

2642 Lynd&le i\"e S
~~olis, MN 55408
(612) t29-966i
(612) 872·0469 Fax

oriud Signature----

2642 Lyndal; Av; SQuth
Addx:e!~

Silio~ CQO'L"m..1D.ications
Na.m= of company

Mln£eaQoJi1 MN 55408
City, State, Zip

MichAel W Dm:., President
Print Name iUld Title

ht.t:p-JIw'Iw'W.~~e. o:oc
~~ ..:cm

MegabitDSl

Letter of Authorization
~ .

"This at.1th.oriz.:ltiC::l coe.s =Wi preclude our acility to aa 00 our on behalf. Or to 3.'.lthorize
other t~e:lenUtive~ ro ac.t a~ our a81=o.~ Oll. matten concero..ieg relecommunications
!c!t'r'icM, ~ evide::lC ed by other 'i"ft'itteo.letter or .~tter.! of authorization.

The B~low aamed Internet S6rv1.Ce ProY14er, Sihope Commuclcaticcu, ia author.zzd or.
our b<:halfto place: Cl'det'5 fOT oc.ly the fullov.i..n3 us WI;S't Communication. services.

We airU that we a.n: raspon.sibLe for all chuges incurred by US We~t Commcnieatiow
sc:rvi<:es that are provided to US, !egard..lt.$~ Jfwt~J-..er the serlie., is ordeted wectly by \l3

or by our agO'.!:.s or aj;eL1U.

Name ofwmf:~)'

;J:zt?4 e. 2(, ~ S j
Addl~S5

Cu!tor:ar:

A

W"4J'b ,T. '&,.} ....~ e. Y"
P , aa:nc and title



STATE OF MINNESOTA)
) ss

COUNTy OF RAMSEY )

AFFIDAVIT OF SERVICE

I, Linda Chavez, on the 10th.dayof September, 1998, served the attached
CPS Ge,","e"ts CDN'-~\o.....\",,-~

Docket Numbers P421/EM-98-471

X by depositing in the United States Mail at the City of St. Paul, a true and correct
copy thereof, properly enveloped with postage prepaid.

X by personal service

by express mail

by delivery service

to all persons at the addresses indicated below or on the attached list:



Kevin J. Saville
U S WEST Communications
200 South 5th St., Room 395
Minneapolis, ;Vll\[ 55402

Marty Shoemaker
tviinnesota OnLine
Suite 3171
332 Minnesota Street
St. Paul. MN :55101-1308

Scott Wilensky
Attorney General's Office-RUD
1200 NCL Tower
445 Minnesota Street
St. Paul MN 55101

}61m II. O'EhiEtf L, "- ~a-. Gc:%....~~
C 5 WEST Communications
200 South 5th St., Suite 395
tvfinneapolis, 1vll\[ 55402

Don HalIblade
Technical Solutions
PO Box 548 .
Anoka, MN 55303-0543

Michael W. Davis
SmOPE Communications
2642 Lyndale Avenue South
Minneapolis, MN 55408

P421fEM-98-471l

Burl W. Haar, Exec Sec
:MN Public Utilities Commission
350 Metro Square Bldg
121 7th Place East
St Paul, MN 55101

Linda Chavez (4)
yeN Dept of Public Service
200 Metro Square Bldg
121 7th Place East
St. Paul, MN 55101

J. Jeffery Oxley
Attorney General's Office
12.00 NCL Tower
445 Minnesota Str~t

St Paul. :MN 5:;101



MEMORAND! II\f

BEr=OHE THE WASHINGTON UTILITIES AN[ TRAN~POFTAltONCOMM1SS\ON

BACKGROUND

service init:aily in t'lese areas of irs
Des Moines, Fede-al Way,

e, Re'lton, Sea:tle, Spokane, anc:
'3evi~:e d~e of Ju:'e 5, 1998.

DOCKET NO. UT-980416

ORDEn SETTING BANDE:J RATE:
PROVISIONS OF MEGABIT SERVICES
-ARIFl= WITH CONDITIONS AND
CRDECl INSTiTUTING INVESTIGATION

In the Mater of the Fiiin~ of

U S WEST COMMUNICATfONS, INC.

for Approval of a New Digital
Subscriber Line Service Offering
Denominated as "MegaBit Service"

U S WEST proposes to deploy t~

service territory: Autu~'l, Bellevue, Beliingl-,a:-
Issaquah, Kent, Merce' sfand, Olympia F:../a
Ta::o~2_ The Comp2'~1 :nitiall'l prcp:JseS a-

APPENDIXB

On Marc~ -: 3, 1998, U S WES- C:Jmmunications, Inc. (U S WEST or
Company), fjled with the Commission, ir DOCKE".: No. UT-980416, its Tariff Advice
No. 29331, requeS-::jng Commission 2p~rov2! "a ';lew digital subscriber line rDSU
service denominated as "MegaBit Services' e new service provides subscribers
wrth the capability fer simultaneous vcice an:::: ":igh-speed data services over 2

single, copper-pair, wire. U S WES7 propcse' ':J -Jse banded rates for :his service,
whic~l has :he effect of reducing :~e ::':om;:;,;-' '; ro,::::~ reql!iremer:t frorr, 30 to 10
days for r2te changes within a band

The tariff filir:g was schedule: :: CJme ce-iore the Comrniss:on a: irs
reS!Jlarly·-s::heduled o::Jen public rr,eeting of A.~' 8, -; 998, Prior to the open
meeting, the Compary, Commission Sta F en :ne Washirgton Associ2tion of
Imernet Service Providers (Assoc:ation) reashe:J agreemer: on the conditions under
which U S WEST cou!j begin deploying ::s 'v ;22.i: Servic':;s. The Company alsJ
filec 2 moc'ii'ied tariff tc 'effect a fate ::~af'c:'" :-e :ariff Toll:::wing negotiations
with Commission Sta':~

At the April 8, 1998 open mee:ir;; U S WEST notifiec~ the
Commission that it would not abide by two "k",/'-issues in the agreement it hac
reached with Commission Star. and the Assoc a::cn At that time, Commissic;l
Staff changed its reco~mendation th;::!t t'le =C'~l:rl;SS,On allow the ,:ariff to 98 :n-::J
effect O~ the effective date delineatec: in t:-e r-r'Jdifie::: f: ins;. Commissicr: StaT:
inS"tead proposed the C::Jllcany exten,: the ::::: .- S e"'-"ecl"iv,cc d2te tc ;JErn i-+: furt~E_

effort to ;-esolve differe-lces over "the :ar'"'



7. Develop 2 ~rC)cedLJre to 2.\/oic' i\.'le;j3Subscriber slammi;lg;

S. Oevefop a ca:abase for ide'1tifyin~ DSL-compatible roops;

6. No-: take orders for MegaSubsc'it..;c- Service prier to 1r.e
e-:'"fec"::ive cat'" of that service

PAGE 2

10. Maintain acc:::JUnting records between its regulated and
unregulated services in a manr;er :hat is easily audited to verify
that the company is nOl gc!:'in; cnfcir advantage over other

MegaBi: Se'\/ice CL'slorrte's

8. Qualify [oops that are tested a: r 2'o:..;n:!, the 256 Kbps
minimum speed;

5. Not engage if) cross-selling its internet service to a)
MegaSubsciioers who are alrecdy signed up with a OSL
comp2.tible lSP, and/o" b'i MegcS hscribers who move from one

foca:ion to a::e-cher;

1. Reduce the nonrecurring charges ;ncluding the MegaSubscriber
change charge, to levels that f"""'.ore aeccrately reflect ccst:

2. Provide a one-time waiver c': tr~ \1egaSubscriber change charge
through 1998;

4. Provide ar u'lbiased list of ISr~ uSing their domain names and
commi-: to working with the ]S;:)5:'"' maintaining this lis::

3. Introduce service in two phases c'; proposed by Staff in its
original mer'.:;

DOCKET NO. UT-980416

The tariff filing was rescheduled to come before the Commission at its
regu!arly-sc:hedu[ed April 22, 1998 open publi: meeting. Prior to the open meeting,
the Company again modified the tariff to refiec"': additional negotia~ions with
Commission Staff. At the open meeting. C:Jmmissicn Staff recommended the tar'f'f
be permittE~d to go imo effect, as modified, on April 23, 1998, subject to the
conditions negotiated witr. the Company. These condi'~ions, described in
Commission Staff's April 22, 1998 Memor2ndu:Tl to the Commission .. will require

U S WEST to do the following:



Several Internet service provi::e's spo~:'2 in aoposition and in supoor.:
of the filing. The Associa.tion also s:Jppc r-:ec:t'1e filing, based upon the cono;tions
rec:ommended by COr"l:.lission Staff ir 't·; MenorandL:m.

An Interne: se:vice provider ;'rc·' Vancocve,', Washin£ton, expressed
concern that U S WES-:"s inrric l deplc:yme--: schecule did not include Vancouver,
the state's fourth largest city_ U S WEST::J'-l[T',:-:-:ec::: :0 move wit;" del:berate speed

'to accom;:'ish the depJ::'y''"'ner;c of MegcB: ')e ..,ices ,;I 'J2''.C:J~JVe;.

Mel and Public Counsel askec tie Commission to require the
Company to provide che MegaSil Services fc resale, as a rerail service subje:::-: LO

the wholesaie discount prescribed in ~he CO:--'rT:issic:l's Eighch Supplemental Order
in Dcckel: No. UT-9602,69, et al., and MC:s r"r:erconnectior agreemer.t with U S
WES-:, all pursuant tottle federal Tefeco:-ni,u,ic;,r:;ons Act 07 1996 (Act). MCI
also supr:;or.:ed rescr:cticns or: marketins pra"-::ces, a:d asked the Commissici. ,0
resolve the issues of '-es2le and marl<et,r c;:: ;:)'::::ce,3 before 2;:::::prO\/ng tne tard

,'f' ,,,
~

PAGE 3

COMMISSION DISCUSSION AND DECISION

DOCKET NO. UT-9804"1 6

At the April 22, 1998 open meetrng, concern was expressed by
various c:ommentors about issues posited by the tariff and its proposed
implementation by the Company. Specifically, Commission Staff and Public
Counsel addressed the appropriate leve! 0'" non-recurring charges regarding MegaBi:
Services. Public Counsel further addressed the potential for providing undue
preference for U S WEST's Internet service offering through the marketing of
MegaBit Services. Commission Staff recom~ended the Commission ini:iate an

investigation into the proposed non-re:::up'!nro:::harges in 'the tariff" a position
supported by Public Counsel

The Comrr,ission is very diS:L:rbe' t::y U S V,j-=S:'s lac;':: 07 clarity wi-::h

regard co the issue of 6e wholesale discoL.n- Vv'e beiieve that the Act is
unambiguous in requirirg that all re1:;"il teiec:o"lmunicaticns services are subje::~ to
resale at the aporopriate wholesale discour- This Commission has prescribed that
wholesale discount in its Eighth Supplemert2 Order in Docket No. UT-960369.
We are at this time comoletefy unpersuade'J / ,J S V"JES-'s position that this retail
service is distinguishab Ie under the t,::'

The Cornrr:lss:::m has c'ar:fiec' w,t"', U S \to/EST tha-: the ruies and
procedL:res recently prescribed by the FCC re;arding CP:\: shari appiy to MegaS;t
Services, Second Reoor.: 2nd Order, CC ex'':,: ~~C1S 96-~15 an::J 96-1 L 9

(Febru2ry 26, 1998). The Commissicn 's --e process c" adop':ing revised rules
on CP,"!I as well. The C:JrT,missiC:l 2'10 :he C ~p2r,y ~a\/e further clarified the:
U S I,V:::ST v,Jil1 immediC't-e'y cease all m2r~~<i:; aid c-OSS-s2::;ng of I"::S Interne:

service t8 potenticl l\I1eS:'3SLJDcribers, The:: c-'panv V'/iil <:::cep: no ::::;rcers for



ORDEE

April 1998.

PAGE 4DOCKET NO. UT-980416

P.,N~~:= LEVINSON. Chair

//! !J /7;(--~.>:;..
?5x:d~~v~.
R-'H.c..RO HEMSTAD, Commissioner

WASH1NGTON UTIUiiES r-\~ -R.tlNSPORTAi!ON COMMISSION

( /7
.~~-~<::--_-=---------=

MegaSubscriber service until June 19, 1998, ard all interaction with cus"tomers
after that date will continue to be subject to the above conditions.

I'
/

/
I .I ~---./

'-./

DATED 2t OIVrlpia, Wasr.;ng:c" ;~""::: ef-"ecive this 22nc day of

The Commission will permit the MegaBit Services tariH to go into
effect, as amended. and as conditioned by agreement between Commission Staff
and U S WEST. While we support immediate deployment of this new technology
in Washington, we recognize the Company's lack of clarity in its position on the
issue of the wholesale discount may well necessitate further action to enforce
Commission Orders and existing interconnection agreements. By "this action, we
express no approval of any particular marketing me'thoc or script by U S WEST We
wi[{ also order that an investigation be commenced immediately into "the non
recurring c1arges propcsed by the Compar,,! ;r' :he'v1egaBit Services tariff.

THE COMMISSION ORDERS Tr-at :he MegaBit Services tariff filed in
":his maUer is permined to become effective Apr;] 23, 1998, subjec:t to the
conditioTls negotiated by U S WEST and Ccmr,issio1 Staff and accepted by the
Commission. and that the rates for Me.gaCer.tral and MegaSubsriber may be
changed upon ten days nctice as provided ir t~e MegaBit Services tariff; and,
further that an investiga:isn is commer-,eee mr"'-'edia:e!y int:: the non-recurring
charges proposed by the Company fe'- Me;CJ3i- Ser'Vlc~s.



BEr:ORE THE WASHINGTON UTIL1T1ES AND --RANSPOR7ATION COMMISSION

FIP-ST SUPPLEMENTAL ORDER
DEi=ERRlNG EFFECTIVE DATE
0= MEGASU8SCRIBE? SE~VICE

U S WEST COMMUNI::::.:..irCNS, INC.

for Aoproval of a New Digr:al
Subscriber Line Service Offer:ng
Denominated as "MegaBft Se;-vice"

in t~e Commission's Or::::ler S€-:tir.g Bancec Rate Provisions '(JT MegaBr-:
Services Tariff, With ::::andi-ticns, er:tere:j an ;';J::: 22, 1998, t~e Comrlission
aporoved a revised ter:f:' filed by U S 'NES- C2r177:uniC21ions, inc, ["U S W::Si"),
for t7ie Company's prooosed digital su~scr;j€· line sen/ice, vvi-:ich :-: cails J'Me~aBi:

Services". Tha:t approve! was subjec:, in-:er 2':.3, ,0 -:he ccndi,ions agreed t:::: tJ'y U S
Wes: anc: accepted by -::'Ie C:Jmnissi::::, 2: :":5 J:en ~eelins :In April 22. 199B.

BACKGROUND

A! t,le Corrmiss:"c:t's open rr.e"ti'lS c·e ~2 is 1998, the CO::1m:ss'c:l S:a7f
end the \NasJ~inc:or. ,Assc~i2:lC'l of ir:er"e: St:"\.:ice ?IC\/1:::2~S ~'jV\/A:SP'''! t:reser.:e':i
€vicef'ce -cha"l"lre con::j'l.ors in:::orpora:::::J ·--:c: -,e CCJ'irniSS;;::Jn's ear:ie, 8rCer vI/ere

S 'f' I' ~ S -- ,", IC::~ ",. , '. I I Sno: me,. pee: Ica Iy, -:, e ::::n a~c ~V;.. _.'" ;:H"Se'itec com:Jeiil;'"',S €'J'cer.::e l~a_ -.J

\N2S~ ;-'35 not 7ulfiiled a '",';e oercel::~S2 c;:'"'''' o-de~s for "lJie22Cen-:-a, Servl::e ar.d

woulc no! sa:;sfy ail 15;::: oreers by the orig,:;: ;:::a;cred J'-';i\e 19 "o'!c:;'-,;: Pursuar-,.t

tJ --J S Wesi..'s respcrse:c S:aff's C2::2 rec;_es as:JT Ju-:e 12. 1995, ,'1e C:JrC2ny

h3d 0:-:1'1 in.s'alleC: the r,e:::,:::ssanl c2nt,2: CJ~:9 '2q..;ipme-',-: neeaed --:c ~r:)v:s;cn

Mega5:! Service in TO'..!! of res forty-i..Vl/O des g;:::ed cer;tr2' o-'-fices, Vli-:iOU--: t~is

eqc.;:wnen,t. MegaBit 5e-'/;::2 canno-r: be. pr:".;d"' :n a:::ciiticn, U S \;Ves-. ae:e-mine:J
tha: on'y four of lhe :,-';:ia' tr:rcy-:wo Jrde'" -;: MegaCe:lt';::;! Ser\/ic2 'NO'..;:C:: n:::lt

re ,-.,'i~'" ~E"I'/ c .... ns-~u--;o- ",....,-' -hus ,.....,·or·.· -, - ....'.ee _.,.-1",_.' '''''''''1'-; r.-,r '"'''' - rr~. I=>T"'''''..-: "- 1\... ..,.I,l , <-",'! __ il.,.; II 1:IC.. ,,..,; •.) ~ ,J oj"" ,,'-' ,1. , ..

rn "the Maner of the Filing of

~"' (J r T a ~ -. :r' ...... ,.-. .,.. L, '..- J: ['1 :n .... U'::::::: It!;:::,. .... - . --. 1.'",: ..... po '. ~".:-. a ~:. """' r""', S ,,-.' I"', -_;=',' -.'~ ": S.:::. ."./;, r ~, ,. C i . 'C: i'" ':::' "" ,i::i. '-' v _ "'. < i • _ _ _ _...J _ _ _. _ <;.. - -

JUN 1 8 1998

A·....,ong 1'1"'e c""c:-;..,,....s ·0 The "'~""-cv::::' .. ::::~ a -'..1""-'"'71' "'S'" -0:'0' - ..,.: -;-~,:> ser'Ji"'eIII I .. """.J I .,'"-..JII /" .. Cl ............ _ .. i '~J __ ::J ...~ .....; r-- 1-... __ , ,I _\" '-' ... 1,_ .....

as :J:cpos€d C,/ Comr,issicr, Stat;' ::-, ::; riler::;-:::-,:::urn c:a:e:: April 8, 1998, 2:1C

as:-2ed to by U S Wes:. :JC-:~ clally aTG bve::::: ::Ja'tecA~rl! 2~, 1E?eS. -:'2-:

acopr€c condition irciucec' c requirerie'l't ::--2- j-e or~gina(:'i-~iarme::: Jt..:ne 19 roiiollt
fa" MegcSubscriber Se"/'ce ~e deferre::: !':~ie '·'o'T1:Jar'/ is r;o"t rea:sor-abi'f 2::Jfe to
s;:;sfV 211 irl:tia[ 'r.:erie: .S2'"\/ice ?':::\l :~r" I -. 'i::::rc:er-::) re:'" 1\1eg2C:e~':r2; Se:'"ic2 :y
:ne _i'K:: 1 S, 1398, C:::"



,.(1 -~
~:,: I

U S West should have been aware that additio;laj interoffice facilities would be
r!:!c;uired to provide MegaBit Service prior to filing i1:s proposed tadf tn March. The
Commission's previous order dated Apd 22, ·398, set forth the concitions on
which the tariff would become effec-:iv€. As described above, we believe that U S
West has not met the necessary conditions under which it would be permined to
beg:;, -me second phase of the rollout fe, this service.

fINDING

Therefore, the Commission fines 2S folfcws:

1. The condition contained i'r our Apr'! 22 Order thal U S West
reasonably satisfy a[[ orders of rnterne-t Service Providers Tor MegaCemral S€rvice
prior to the planned rolfout of MegaSL'bscriber Service has not been me: anc,
therefore, ·the plannec date fer taking orders f:~' MegaSubscriber Service of June
19, 1998, shoulc be derer:-ec

2. Based on -:he representation by L S '.Nest :haT. 90% CIT :he OU"tstandin£
orders for MegaCent;-ai Service will be: c:Jr1!Jle-::,,:c ::y July 9, 1998, we. fi"c tila-: a
su;~icienL portion of these ou"':St:andins G~ders ",iii be c::m~::ete by 1h27 Ga,,:e so as to
be :onsis~::"'7 wit~ tne :,-::e~t of au, A::;<i 22 C '~e'"

ORDE;:;;

THE COMr....';lssION OFDE9S Th2"': __: S Wes"t muSt: net b€~in t2kins
areers for ilS MegaSubsc:-iber Service :Jri::- to '_ '/ 9, 1998, consis:e:-:-: wi\:71 -che
n~en: c~ cur April 22 C~d:;"

efTec:ive this 113-:h e2 1
( or

J',.mE i 992.

W,A.SHING-CN UTiLITIES ~,,~~O i;:;,0.\:SFO?TATrON COt-l.,·,-~ISSiON

~\ f/
, ;' ----X\._J--------- r-<-._""-- _

A~~~E L::"J'~~SON, Chdirwomar
/'

/J>Ld'h~
(/;___ c:; G iL-L1::::., Ccmm 1':,Slcre-


